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 d]/f] o; ;+:yfdf /x]sf] tkl;nsf] /lhi6«]zg g+=, art vftf / df]jfOn gDa/df df]jfOn a}+lsª\ ;'ljwf k|bfg 
ug{sf] nflu xflb{s lgj]bg ub{5' . 
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zt{ tyf ;'ljwfx?M 

!_ ;+:yfsf] z]o/ ;b:o eO{ art cyjf shf{ sf/]af/ u/]sf] x'g'kg]{5 . 
@_ ;DalGwt art vftfdf Go'gtd ? %))÷– hDdf ubf{ / Go'gtd ? !,)))÷– art /sd lemSbf ;DalGwt 

df]jfOn g+= df Dof;]h cn6{ cfpg]5 . 
#_ Mobile Banking ;'lawf lng] z]o/ ;b:on] Shubhalaxmi Mobile banking /Cosys Air Mobile 

banking App dfkm{t\ cfkmgf] art vftfsf] Jofn]G; r]s ug{, ldlg :6]6d]06 x]g{,/sd /sfdfGt/ ug{ / 
gofF r]s agfpg tyf x/fPsf] r]ssf] ;'rgf lbg ;Sg]5 . 

$_ o''l6ln6L k]d]G6 (Utility Payment) cGtu{t NTC Top-up ug{, Ncell Top-up ug{, Landline lan 
e'QmfgL ug{, SIM TV tyf Dishhome sf] l/rfh{ ug{ ;lsg]5 . 

%_ cfkmgf] art vftfsf] /sd e-sewa,Khalti wallet,s'g} klg a}ssf] hf] s;}sf] a}s++ vftfdf df 6«fG;km/ 
ug{ / ;+:yf leqsf] hf] ;'s} z]o/ ;b:osf] h'g;'s} art vftfdf /sd 6«fG;km/ ug{ ;lsg]5 . 

^_ Shubhalaxmi Mobile banking/Cosys Air Mobile Banking ;~rfngsf] nflu ;'?df ;+:yfaf6 $ 
c+ssf] lkgsf]8 k|fKt x'g]5 / kl5 ;f] sf]8 cfkm}n] clgojfo{ ?kdf kl/jt{g ug{'kg]{5 . 

&_ of] ;'lawf cfhsf] ldltn] Ps jif{ ;Dd lng ;lsG5 / ;dofjlw kZrft\ of] ;'ljwf k"gM o; ;xsf/L ;+:yfn] 
;DaGwLt vftfaf6 z'Ns 8]aL6 ul/ :jtx gjLs/0f ul/lbg]5 t/ of] ;'jLwf lng clgO{R5's eP ;f]sf] nflu 
lgj]bg lbg lbg'kg]{5 . 

*_ ;DalGwt JoflQmsf] c1fgtf tyf nfk/jfxLn] s'g} klg lsl;dsf] xfgL, gf]S;fgL x'g uPdf ;DalGwt JoflQm 
k"0f{?kdf hjfkmb]xL x'g]5 . 

(_ ;+:yfaf6 k|bfg ul/Psf] lkg g+= / ;6{ sf]8 (Short Code) ;DalGwt JoflQmn] clt ;'/lIft / uf]kflgo k"j{s 
/fVg'kg]{5 . 

!)_ of] ;'lawf lnP jfkt ;DalGwt ;b:on] jflif{s ?= @%)/- ;]jf z'Ns ltg{' kg]{5 . 
!!_ df]jfOn a}+lsªsf] ;jf{lwsf/ >L z'enIdL art tyf C0f ;xsf/L ;+:yf ln= ;+u /xg]5 . 
!@_ dfly pNn]lvt ;Dk"0f{ zt{ tyf ;'lawf dfGg tyf lng d~h'/ 5' . 
!#_ df]jfOn a}+lsª ;DalGw ;+:yfn] eljiodf s'g} klg zt{ tyf aGb]hx? tf]lsPdf tyf k]ml/Pdf ;f] df ;d]t 

d~h'/L hgfpg]5' . 
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